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HUD Counseling
What To Expect

There are three important entities in a Reverse Mortgage transaction.

1. You (the applicant)
2. The Lender (me), who will be lending the money
3. The Government (HUD- Housing and Urban Development) who will be insuring a portion of the loan.

HUD insures all Reverse Mortgage loans against any loss incurred by the lender. Therefore, the Government would like to know that the applicant has been provided all information.  Counseling will take about one hour and is conducted at an approved HUD counseling office (listed below)

During counseling, the counselors must ask 10 questions throughout the session to determine if the senior understands the information.  HUD says this should not be treated as an exam. Counselors will intersperse the questions as they are explaining things, just to make sure the client is grasping the information. 

Before the meeting , a counselor must first mail, fax or email an information packet that includes: a document titled Preparing for Your Counseling Session, copy of loan comparisons, copy of the Total Annual Loan Cost (TALC), loan amortization schedule, and a copy of NCOA’s booklet, Use Your Home to Stay at Home. 

You might already have received these documents from us, however, HUD requires the counselor to provide you with their information.  Almost in every circumstance, the information provided to you by the counselor is exactly the same as we provide unless you provide different information to the counselor.

Counselors will explain different products but will not steer you in any particular direction.  As we have (will) state to you, the choice is yours. 

Counselors are instructed to thoroughly cover all the following areas: 
· Client Needs and Circumstances 
· Features of Reverse Mortgages 
· Client Responsibilities Under a Reverse Mortgage 
· Costs to Obtain a Reverse Mortgage 
· Financial/Tax Implications of a Reverse Mortgage 
· Financial or Social Service Alternatives to Reverse Mortgages 
· Warnings About Potential Reverse Mortgage/Insurance Fraud Schemes and Elder Abuse
· Explain that senior will be required to continue to make Real Estate Tax payments along with keeping Home Owners Insurance policy up to date. 
· Questions will cover topics of your existing home budget, current health, motivation for a reverse mortgage and personal friends / advisors influence to name a few. 
· Remind the borrower they determine suitability, not the counselor 
Once completed, you will receive a Counseling Certificate.  We need the original certificate to move forward with your Reverse Mortgage.
Counselors are warned not to promote any specific lender.  If a lender has already contacted a client, such as we have with you, the counselor must respect that established relationship by neither encouraging nor discouraging the continuance of the relationship, according to the protocol. 
You may ask the counselor to fax your certificate to us at 732-797-0414.  We cannot take your loan application, order appraisal, title or case number without that certificate, which must be signed by you.
Lenders are not allowed to promote any specific counselor.
Please call me with any questions and/or to start your Reverse Mortgage Process.
Dan Palumbo, NMLS#  201624
732-797-0117
8 Hyers Street  Toms River, NJ  08753
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