AMERICA’S CHOICE HOME LOANS PRIVACY POLICY

At America’s Choice Home Loans we value your trust, and we work hard to protect your private information. This notice describes our company privacy policy – what information we collect and what we do with it. The matters covered in this policy are:

1. What personally identifiable information we collect from you through our web site or other means, how it is used and with whom it may be shared;

2. What choices are available to you regarding the use of your personal information; 

3. How we protect against the misuse of your personal information; and

4. How you can correct any inaccuracies in your personal information.

How We Collect, Use and Share Personal Information

We collect information from different sources, including our web site(s), information you send to us, and information obtained from a third party with your permission (e.g. a credit report). We are the sole owners of this information, and we will not sell or rent it to any third party.

We use this information to assist you with the products or services you may receive from us. We will not share your information with anyone, except as necessary to process your request or order. We require anyone that must have such access to your information to implement appropriate protections and safeguards. 

We may contact you in the future via email or otherwise about specials or other products and services we offer, or changes to our policies, including this Privacy Policy. You may tell us you do not wish to be contacted by us by opting out. To opt out you may contact us at the following addresses:

America’s Choice Home Loans
Attention: Opt Out 

8584 Katy Freeway, Suite 200

Houston, TX 77024

Or

optout@ACHLonline.com

How We Protect Your Information 

When you contact us on line or otherwise, we take appropriate steps to protect and safeguard any information you submit. When sensitive information (such as credit card information) is collected, that information is encrypted and transmitted to us in a secure way. You can verify this by looking for a closed lock icon at the bottom of your web browser, or looking for "https" at the beginning of the address of the web page.

While encryption is one method used to protect sensitive information transmitted online, we also protect your information offline. Only employees who need the information to perform a specific job (for example, loan processing or customer service) are granted access to personally identifiable information. The physical files, and computers or servers in which we store personally identifiable information, are kept in a secure environment. Your Access to and Control Over Information.

You may opt out of any future contacts from us at any time. You may do the following at any time by contacting us via the email or mail address provided above:

· See what data we have about you, if any.

· Change/correct any data we have about you.*

*Please note that we are required by law to retain certain information in the form in which it was received, and may not change or alter it.

Tell Us About Your Concerns

If at any time you have questions about our Privacy Policy, or believe we are violating this Policy in any way, please contact us via the email or mail address provided above. 

Your trust is important to us. We promise to work hard to deserve it.
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